


Guidelines for inclusive language 

 

Avoid Consider using 

disabled toilet/parking space accessible toilet/parking space 

the common man the average person 

man-made synthetic; artificial; machine-made 

manpower workers; workforce; staffing 

ladies and gentlemen (when used as an 
announcement) 

(esteemed) guests; one and all; friends; colleagues 

guys (to refer to a group) everyone; folks; people; all 

wife/husband; girlfriend/boyfriend 

https://www.vox.com/the-highlight/2019/5/20/18542843/intersectionality-conservatism-law-race-gender-discrimination
https://nationalseedproject.org/Key-SEED-Texts/white-privilege-unpacking-the-invisible-knapsack
https://www.refinery29.com/en-gb/2017/11/181232/anti-lgbt-slurs-reclaiming-words


Guidelines for inclusive language 

 

Links  

Inclusive language 

Buffer: An Incomplete Guide to Inclusive Language for Startups and Tech 

Medium: 70 Inclusive Language Principles That Will Make You A More Successful Recruiter 

Care Quadrant: Inclusive Language Examples 

Idealist: A Guide to Inclusive Language in the Workplace 

British Medical Association: A guide to effective communication: inclusive language in the workplace 

Chartered Insurance Institute: Inclusive language guidelines 

LGBT+ specific 

Stonewall: Glossary of terms 

The Safe Zone: LGBTQ-Inclusive Language Dos and Don’ts  

University of Maryland LGBT Equity Center: Good Practices: Inclusive Language  

Disability specific 

Colorado State University Student Disability Center: Inclusive Language: Unhandicap Your Language  

National Center on Disability and Journalism: Disability Language Style Guide 

Disability Wales/Anabledd Cymru: Inclusive Language and Imagery  
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https://open.buffer.com/inclusive-language-tech/
https://medium.com/diversity-together/70-inclusive-language-principles-that-will-make-you-a-more-successful-recruiter-part-1-79b7342a0923
http://carequadrant.com/inclusive-language-examples/
https://www.idealist.org/en/careers/inclusive-language-workplace
http://www.northstaffslmc.co.uk/website/LMC001/files/BMA-guide-to-effective-communication-2016.pdf
https://www.cii.co.uk/media/10120292/inclusive-language-guidelines.pdf
https://www.stonewall.org.uk/help-advice/glossary-terms
https://thesafezoneproject.com/wp-content/uploads/2017/07/SZP-Language-DO-DONT-Handout.pdf
https://lgbt.umd.edu/good-practices-inclusive-language
https://disabilitycenter.colostate.edu/awareness/inclusive-language/
https://ncdj.org/style-guide/
http://www.disabilitywales.org/rights/inclusive-language-and-imagery/

